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Increase Security Presence with the 
Segway Personal Transporter (PT)
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“The Segway PT has really improved our visibility and response time 

– we can see what’s going on and cover more ground in less time.  

Plus we’re more approachable.  People are less hesitant to come up 

and ask for assistance.”

- Lt. Richard Ricko, Maryland Transportation Authority, Baltimore/Washington Int’l Airport

An officer on a Segway∏ PT can cover an area more than nine times larger than on foot patrol be-
cause he or she can travel 3-4 times walking speed.  In this example, two officers more thoroughly 
cover the area typically assigned to nine officers on foot.  Consider the value in officers responding 
to emergencies quicker - and with energy to spare.

= 1 officer on foot

= 1 officer on a Segway PT

Segway Customers Getting Real Results

An officer who made four rounds per shift at a federal bank garage is now able to cover the same surveil-
lance area 12 times on a Segway PT.
A national movie theater chain in high risk areas experienced a reduction in the number of incidents in 
some parking lots from as many as six per night to zero.
A global logistics company reported a 2 hour foot patrol being reduced to 20 minutes
Officers at Baltimore/Washington International Airport respond to emergency calls 3-4 times faster than 
on foot.
A global telecommunications company saved $160,000 in its first year of implementing seven Segway PTs.
At Chicago’s O’Hare International Airport, it used to take an officer who patrolled a parking garage over an 
hour.  Now, by using a Segway PT, the officer has cut that time in half.
A major shopping mall in Portugal recently deployed Segway PTs and reports 1,091 miles (1,756 km) logged 
on each unit in the first 45 days.
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Increase Patrol Efficiency

Versatility: indoor/outdoor, multi-terrain, crowded 
environments 
Visibility: elevated sightlines enables officers to 
see and be seen 
Speed: move up to running speed or stand still 
while remaining perfectly balanced
Stealth surveillance: nearly silent operation 
Low to no maintenance costs 
Clear energy savings:  $.10/mile (.12 €/km) with 
car, $.05/mile (.06¤/km) with golf cart, $.01/mile 
(.01 €/km) with Segway PT 
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